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ABSTRACT

The aim of this study is to analyze the educational challenges and prospects of
using internet among library and information science students. From the
population, 238 undergraduates in the Department of Library and Information
Science, Delta Sate University, Abraka, and Ambrose Ali University, Ekpoma
were selected randomly as sample sizefor the study. Awell structured questionnaire
was distributed among the 238 undergraduates. The population for this study is
1190. This consists of all full-time undergraduate students in the Department of
Library and Information Science, Delta State University Abraka and Ambrose
Ali University, Ekpoma. This study employed descriptive statistics such as
percentages and frequencies as well as mean to analyze the data. The study
reveals that the undergraduates use the internet to access a wide range of
information resour ces, to search for specific information aswell asto complement
a lecture and gain more knowledge. Responses from the undergraduates also
show that slow internet access speed, erratic power supply and too long time to
view/download web pages are the major problems encountered by them while
using the internet. Therefore, it is recommended among other things that these
challenges can be over come through different mechanism such as the purchase
of upgraded version of modem by undergraduates which will help to overcome
the problem of slow internet access speed.

Keywords: Educational Prospects, Challenges, Use of Internet, Library and
Information Science Students

INTRODUCTION
TheInternet hasbecome auniversal library where books, journals, articles and other
materialscan be sourced right within the confines of individua’shomesin any part of the
globe. For thisreason, theinternet haslimitless potentia of propelling higher educationto
greater heightsastheworld driftsinto atechnology-driven entity inthiscentury. Onthe
other hand, Jagboro (2003) describestheinternet asarich, multi-layered, complex and
ever- changing textual environment. Today, the Internet playsavital rolein theteaching
and learning process. Students feel more dependent on the Internet for their class
assignmentsandfor thelatest information of their subject areasthan conventiona resources
of information. Kumar and Kaur (2006) note that students usethe Internet mainly for
educationa purposesrather than for entertainment. Levin (2003) statesthat theinternet as
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anew invented technol ogy holdsthegreater promisehumanity hasknown for learning and
universal access to quality education. It allows students to broaden their academic
experience, accessimportant information and communi cateto otherswithintheacademic
community. Robinson (2005) notes that the internet can be used as a supplement to
traditiona instructiona methods, to complement alecture; instructorsmay ask studentsto
find specified web sitesto gain more knowledge about aparticul ar topic. Aninstructor
may a S0 ask studentsto search theinternet for information on servicesofferedinaparticular
location. In preparation for a class topic such as diversity, students may be asked to
search theinternet to learn about different ethnic groups or populations at risk. Gray
(1999) statesthat the Internet is used by studentsfor many things such aslooking up
information on event, conduct literature searches, communicatewith other people, aswell
assearchfor sportsand gameinformation. Theinternet may also be used to replacethe
traditiona classroom lecture. A number of coursesare being devel opedinwhich portions
of thecourseor theentire course were offered viathe internet. Theinstructor may place
course notes on web pages, may createavideo recording of alivelecturefor viewing on
theinternet, or use combinationsof theseideas. Forsyth (1998) discusses severa methods
of preparing coursesfor theinternet including facilitating the use of video clipsonweb
pagesaswel| asthe use of formsand other graphicson web pages.

Theinternetisnow widdy used asamedium of communication among researchers
and studentsin higher institutions. For instance, Wilkinson, Harries, Thelwall and Prince
(2003) report that most of thelinks between universitieshome pageswere associated with
information on research or education. Hence, education today no longer beginsand ends
withinthefour wallsof schoolsand universities. Inthe samevein, Chavez (1997) opines
that theinternet and computer usage haveimpacted positively on critical thinking, problem
solving, prompt feedback and networking. Thestrength of internet lieson the unprecedented
growth of itsnetwork world wideanditsability to connect computersand severd individuas
without the barrier of geographical space. Theuseof theinternet in education allowsa
widerangeof internationa resourcesto be accessed. Resourcescan bevery wel organized
ontheinternet, which alow for easy information accessand exchange (Hicks, 2002).

Students and teachers alike use the web for academic purposes. Theinternet
alowsstudentsand teachersto exchangegreetings, engageinintellectud discourse, conduct
meetings, shareknowledge, offer academic support, brainstormideas, learn about other
culturesand otherwise broaden their mental horizon (Baker, 2000). Theinternet provides
an activation of sight, sound, and cognitive reasoning, engaging studentsasactivelearners
(Baker, 2000). Throughtheinternet, many different activitiescan beassgned to the students,
which will enhance their education (Hicks, 2002). One of the most basic uses of the
internet by studentsisto searchfor sourcesand information to compl ete course assignments.
Theinternet’sability to provide students quick accessto government documents, scholarly
listservs, and databases| ocated at geographicaly-removed ingtitutionsmakesit avaluable
information sourcefor students (Browne, Freeman and Williamson, 2000). Anything from
having discussionswith foreign studentsto research about the universeispossible. Hicks
(2002) concludesthat theinternet isadouble-edged sword, as students can accessany
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educational data-base; learn about any country, they can also be subjected to perverse
and deviant topics. Faculty can usetheinternet infrastructure to improve and supplement
traditional coursesand degree programs. Library holdings can be digitized and made
availableboth on and off campus. Guernsey (2002) notesthat universitiesin New York
routindly provideinternet connectionsinresidents rooms, acircumstancethat bringstogether
themost powerful predictorsof greater use, access, and education. Mathew and Schrum
(2003) inarandom survey of 364 studentsinanAudraiauniversity oninternet usereveded
that students usetheinternet for communicating with the professorsthrough e-mailsby
asking for clarification or reporting information, e-mailing papers, and getting feedback.
Secondly, they usetheinternet to get materials (web links, notes, practice, quizzes, hints
for test among others) from professional websites, check grades, and accessresources
fromWebCT. A survey of alargeAudrdianuniveraty by theCouncil of Augrdian University
Librarians (CAUL) (2001) reveal sthat 88% students usethe Internet for courserelated
researches. Inareated survey, NCES (2001) intheU.S. found that 715 of onlinestudents
said they relied mostly oninternet sourcesfor thelast big project they did for school and
345 of onlineyoung peopleaged 12-17 downl oaded study aidesfromtheinternet (Lenhart,
Rainieand Lewis, 2001).

Mashra, Yadav and Bisht (2005) conducted astudy oninternet utilization pattern
of undergraduate sudentsin the College of Agricultureand Technol ogy, Pantnagar,observe
that 61.5% of the male respondentsand 51.6% of the femalesused theinternet for the
purpose of preparing assignments. Papastergious and Solomonidou (2005) statethat a
study conducted among high school studentsin Greeceto find out thegender issueon use
of theinternet and favourite activitiesreveal ed that the mgjority of the students, 73 out of
124 students (58%), searched the web for information about school courses, whilefewer
of them engaged in communication activitiesviachart, e-mail or video conferencingandin
web page creation. A research on campus internet used by Korte and Husing (2007)
shows that electronic mail and World Wide Web browsing were the most often used
internet applications. Ebersole (2000) in hisstudy reportsthat respondentsto theinternet
usage among undergraduate students gavethefollowing reasonsfor using theinternet:

Researchand learning 52%
Communicate with other people 7%
Accessto materia otherwiseunavailable 5%
Find somethingexcitingfun 8%
Finding something to dowhen bored 5%
Sportsand gameinformation 1%

Consderingtheuseof internet for learninginthe UK, theinternetisoverwhel mingly used
inwaysthat relate directly, or indirectly, to learning. Some 90% of those who usethe
internet daily or weekly do so to do school work and 94% useit asaresearch tool for
obtaining academic information (Livingstone and Bober, 2006.) In Canadateenagersare
reported to spend 2.4 hours per week of their timeonlineon activitiesexplicitly related to
learning, such asresearching information from school projects. Levinand Arafeh (2002)
conducted interviewswith American teenagersand found that theinternet wasused for a
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widerange of education-related purposes, from research, to corresponding with teachers
and classmatesabout school projects. In another study based on areview of literature by
Kumar and Kaur (2006), it wasrevea ed that students arethe most frequent usersof the
internet. They used theinternet mainly for educationa purposesrather than for entertainment.
Consequently, anumber of universitiesin Nigeriaarenow making frantic effortstoimprove
ontheir ICT infrastructure. Therefore, onlinelearning, using ICT and e-learning, have
becomethe norm acrosstertiary educationd ingtitutionswhere sudentshave beenidentified
asstakeholdersin thedevel opment and implementation of onlinelearning.

ChallengesEncounter ed by Under graduateswhileusingthelnter net

With the numerous benefit associated with the educational usesof theinternet, certain
factorshave beenidentified asproblems associated with the educationd usesof theinternet
by undergraduates. Chapman (2010) statesthat problems encountered by studentswhen
searchingtheinternet fall into two basictypes:

Skills-based problems
Retrieving too muchinformation and retrieving too muchirrelevant information
Frustration with unsatisfactory results.
Inability toidentify and sdlect authorized information.
Theseproblemsreflect alack of ability tolimit seerchesandfilter information. They arethe
resultsof only being aware of alimited range of searching and coping strategies, dueto
lack of awarenessof appropriate selection criteriato identify suitableinformation.

Technological-based problems
Volatility of stes, missing web pagesand changed URL s
Slow modem speed
Older versionsof web browsers
Problems dueto accidentswith cables.

When modem speed isd ow, loading web pages and other filescan bevery dow
or fail to occur. Technological problemsdueto older versions of hardware and software
candsobeabarrier to gudentsaccessing vitd information. Unforeseen connectivity problems
sometimes occur which can have amajor impact on the achievement of deadlinesand
over whichthe user hasno control. Kumar and Kaur (2006) statethat using theinternetis
not freefrom problems, the barriersor problems encountered while using theinternet
mainly comefrom fivefactors: downessof network communication or dow access speed;
it takestoo long to view Web pages/downl oad web pages; difficulty infinding relevant
information; overload of information on the Internet; and the privacy problems. A survey
carried out on Internet Use by Teachersand Studentsin Engineering Colleges of Punjab,
Haryana, and Himacha Pradesh States of Indiaby Kumar and Kaur, in 2006 showsthat
1,203 (75 percent) respondents face the problem of slow internet access speed which
takesalot of their dot timeto retrievetherelevant information. Twenty four percent of the
respondentsare of theopinion that it takestoo long to view Web pages/ downl oad pages.
Threehundred and forty seven (21.6 percent) respondentsfindit difficult to get therelevant
informationfromtheinternet. Three hundred and twenty seven (20.4 percent) respondents
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report that they face the problem of overload of information on the internet. Other
respondents 278 (17.3 percent) facethe privacy problem ontheinternet. Robinson (2005)
states that despite the problems encountered by students while using the internet for
academic purposes, theinternet still remain themost powerful vehiclefor providing access
to unlimited information and such problems can be resol ved within amatter of time. He
further statesthat dow internet access speed can beovercome by increasing the bandwidth.
Berkley (2000) dso notesthat orientation training programmefor sudentsat regular interval
will helptoimprovetheir excellenceor proficiency intheuseof theinternet for academic
purposesthereby reducing problems encountered by them while using theinternet for
academic purposes. Themainaim of thisstudy isto assessstudents’ educational purposes
of using theinternet and to investigate the challengesfaced by studentswhileusing the
internet for educational purposes.

METHOD

The study employed adescriptive survey research design, and used aquestionnairefor
data collection. The population for this study is 1190. This consists of al full-time
undergraduate studentsin the Department of Library and Information Science, DeltaState
University Abraka and Ambrose Ali University, Ekpoma. The questionnaire was
administered to asamplesize of two hundred and thirty-e ght respondentsrandomly sdected
fromthetwo universities. Thequestionnaire contained itemswhichinvestigated educationd
challenges and prospects on the use of internet among library and information science
sudents. All theitemswerein Likert-format with responsesranging from strongly agreeto
strongly disagree. Thisresearch employed Statistical toolssuch assimple percentageand
frequency countsaswell asmean to analyzethe data.

RESULTSAND DISCUSSION

Table 1 showsthat 64.7% of the respondentsarefemalewhile 35.3% aremale. Table 2
showsthat majority 144 (60.5%) of the respondents are from Delta State University,
Abraka. While 94 (39.5%) of therespondentsarefromAmbroseAli University, Ekpoma.
Findingsreveded that theinternet asanew invention holdsalot of educational prospects
for young generations. Table 3 with astatistic mean of 2.63 revesl ed that undergraduates
of Library and Information Science Departmentsin Deltaand Edo Statesusethe Internet
for variouseducationa purposes. Thisisbecausethe satistic meanisabovethe acceptance
point of 2.00. Thefinding revea ed that 220 (92.4%) of therespondentsusetheinternet to
accessawiderange of information resources. Also, 203 (85.3%) of the respondentsuse
theinternet to search for specificinformation. With regard to complementing | eture, 197
(82.8%) of therespondentsagreed that they usetheinternet to complement alectureand
gain moreknowledge. It could bededuced from thefindingsthat theinternetisauniversal
library where students can accesswiderange of information resources, search for specific
information and complementelecturenotes. Thisisinlinewith Levin (2003) who notes
that theinternet asanew invented technol ogy holdsthe greater promise humanity has
known for learning and universal accessto quality education. It can beinferred fromtable
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4that using theinternet isnot freefrom chalenges. The chalengesencountered whileusing
theinternet by undergraduatesof Library and Information Science Departmentsin Delta
and Edo Statesare mainly slow internet access speed, erratic power supply andtoo long
timeto view/downl oad web pages. One hundred and ninty nine (83.6%) respondents
indicated that one of the major challenges encountered while using theinternetisslow
internet accessspeed. Thisisinlinewith Kumar and Kaur (2006) noting that dow internet
accessisoneof the5 magjor challenges encountered by studentswhile using theinternet.
While morethan half of the respondentswith 187 (78.6%) responses agreed that erratic
power supply isanother major problem encountered while using theinternet.

Table 1: Gender distribution of respondents

Gender Frequency Per centage
vdid Mae &4 3H3

Femde %! 64.7

Total 23 1000

Source: Student’s statisticsfor 2012/2013 academic session (HOD’ Office)

Table2: Ingtitutiona data

Ingtitution Frequency Per centage
Vdid  AAU Ekpoma, A 395

DEL SU,Abraka 144 605

Total 23 1000

Source: Student’s statisticsfor 2012/2013 academic session (HOD’ Office)

Table3: Students' Educational purposesfor using theinternet

Educational Purposes for using the Internet Responses

Agree Disagree Undecided Total Statistic
No. % No. % No. % No. % Mean
| often use the internet to access
wide range of information resources 220 924 15 6.3 3 1.3 238 100 2.63
| often use the internet to engage
intellectual discourse with my lecturers. 113 475 104 43.7 19 8.0 236 99.2
| often use the internet to complement
a lecture and gain more knowledge. 197 82.8 30 126 10 4.2 237 99.6
| often use the internet to view
video recording of a live lecture 98 41.2 120 504 14 59 232 97.5
| often use the internet to search
for specific information 203 85.3 21 8.8 5 21 238 100
| often use the internet to send e-mails
to ask my lecturers questions or
for explanations. 94 395 121 50.8 17 7.1 232 97.5

| often use the internet for information
development and to enhance easy
communication globally. 192 80.7 30 126 14 5.9 236 99.2

Source: Survey, 2013
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Table4: Challengesencountered by undergraduateswhile using theinternet

Agree Disagree Undecided Total
No. % No. % No. % No. %

Slow internet access speed 199 83.6 31 13.0 5 2.1 235 98.7
It takes too long to view/download web pages 175 73.5 46 19.3 16 6.7 237 99.6
Difficulty in finding relevant information 126 52.9 89 37.4 16 6.7 231 97.1
Overload of information on the internet 151 63.4 68 28.6 16 6.7 235 98.7
Subscription fees 165 69.3 52 21.8 17 7.1 234 98.3
Volatility of sites, missing web pages and

changed URLs 121 50.8 75 315 36 15.1 232 975
Problems due to accidents with cables 134 56.3 64 26.9 36 15.1 234 98.3
Older versions of web browsers 133 55.9 80 33.6 21 8.8 234 98.3
Inability to identify and select relevant information 131 55.0 90 37.8 15 6.3 236 99.2
Erratic power supply 187 78.6 37 155 14 5.9 238 100
Source: Survey, 2013

CONCLUSION

Theuse of theinternet by undergraduatesfor educational purposesisontheincrease
becauseit hasemerged asthesinglemost powerful vehiclefor providing accessto unlimited
information. For most undergraduates, theinternet hasbecomethemost effectivetool that
has changed theway they seek for information and interact in the academic world; hence,
the educationa prospectsof theinternet cannot be over emphasi zed. The study showed
that majority of the studentsmake use of theinternet for educational purposes, such asto
accessawiderangeof information resources, to search for specificinformation aswell as
to complement alecture and gain more knowledge. Thestudy a so reved ed that the use of
theinternet isnot freefrom problemsor challenges asresponsesfrom the undergraduates
show that slow internet access speed, erratic power supply and too long time to
view/download web pages are the magj or problems encountered by themwhileusing the
internet. These challenges can be over come through different mechanism such asthe
purchase of upgraded version of modem by undergraduateswhichwill hel pto overcome
the problem of slow internet access speed. Also, increasing the Bandwidth by service
providerswill solvethe problem of slow internet access speed. On theissue of erratic
power supply, government and universitiesmanagement should ensure constant e ectricity
supply to enable students make maximum use of theinternet.
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